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viec ban hanh Quy tc bao hiem Trach nhiem ngh't nghiep 
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TONG GIAM DOC 
CONG TY CO PHAN BAO HIEM NGAN HANG NONG NGH1t13  

Can cd Luat Doanh nghiep s6 68/2014/QI-113 ngdy 26/11/2014; 

Can dr Luat Kinh doanh bao hiem s6 24/2000/QH10 ngay 09/12/2000; Luat Kinh 
doarth bao hiem sfra d6i va cac van ban huang dan thi hanh; 

Can cu.  Giay phep thanh lap s6 38/GP/KDBH ngdy 18/10/2008 cua B6 Tai chinh 
\fa cac giay phep dieu chinh; 

Can dr Diu 1 T6 daft và hoat d6ng cua Cong ty C6 phan Bao him Ngan hang 
Nong nghiep ban hanh kern theo Nghi quye't s6 66/2014/NQ-DHDCD ciia Dti hOi d6ng 
co dong thuang nien nam 2014; 

Xet des nghi cüa Twang phong Tai san icy thu4t tai Ta trinh ngdy 31/12/2017, 

QUYET DINH 

Dieu 1. Ban hanh kern theo Quyet dinh nay "Quy teirc bao hien' Trach nhiem nghe 
nghi0 Kiern trfic sit và Ky sir" tai C6ng ty Co phan Bao hiem Ngan hang Nang nghiep. 

Di&I 2. Quy'k dinh nay có hieu luc thi hanh k tir ngdy 01/01/2018. Quy tac bao 
hiem Trach nhiem nghe nghiep Kien triic six & Ky six ban hanh kern theo Quyet dinh s6 
246-07/QD-ABIC-TSKT ngay 30/08/2007 cua T6ng Giarn d6c (Quy tac 246) la'et hieu luc 
thi hanh ke' ti.ir ngdy 01/01/2018. 

Hop d6ng bao hiern va/hoac Gidy, chdrig nhan bac) hiern da k ke't theo Quy fac 
246 thi áp dyng Quy tac 246 de giai quyet quyen lgi bao hiem, xir lY quyen va nghia 
cUa cac ben lien quan. 

, 	Dieu 3. Thanh vien Ban T6ng Giam d6c, Truang cac phOng tai Trv so.  chinh, Giam 
doe cac Chi nhanh true thu6c ABIC chtu trach nhiem thi laanh Quy'et dinh nay. 

Nal nhein: 
- Nhu Dieu 3; 
- ChU tich HDQT 	bao cao); 
- Thanh vien HDQT chuyen trach; 
- Ban kiem soat; 
- Ban KTKSNB, Ban QLRIZ; 

Luu TCHC, TSKT 



QUY TAC 

BAO HIEM TRACH NHIEM NGHE NGHIEP 

KIEN TRUC SIX VA KiL" SIX 

(Ban hanh kern theo quyit clinh sn .adj.../QD-ABIC-TSKT ngay 31/12/2017 

cia Tnng Giarn Eine Cong ty Ca PhZin Belo Hi'dm Ngein Hang 'Yong Nghiep) 

DIEU KIEN BAO HIEM CHUNG 

I. 	DIEU KHOAN BAO HIEM 

ABIC d6ng y b6i thuong cho Ngtrai duvc bao, hiern t6n thdt phat sinh tir cac khieu nai, dugc 
thgc hien Lan dau chong lai Nguai dugc bao hiem va dugc thOng bao cho ABIC trong thoi han 
bao hiem, ma Nguai dugc bao hiem có trach nhiem boi thdang khi thgc hien nghe nghiep neu 
trong Phv liic dan bao hiem. Dga vao cac dieu kin, dieu khoan, cac diem loai trir va cac mdc 
giâi han, Hgp Tang bao hiem nay s b6i thuang cho Nguai chive bao hiern phan trach nhiem 
phap 13'7cUa Ngtred dugc bao hiem dôi vâi cac khieu nai boi thuang cüa cac Ben thd ba. 

Bt IcS7 khieu nai nao dm Ben thd ba phai: 

i) la yeu cdu b6i thuong thiet hai, bao g6m cac chi phi dm Nguai dugc bao him vai sir 
chap thuan cüa ABIC, va 

ii) di vi thtrang tat than the, thiet hi vat chdt hoc thiet hi v xay dgng phat sinh , tir 
hanh d(ing bat can, 161 bAt can, hoc quen sot do bat can ma,Ngtrai dirge bao hiem 
d'a thgc hien hoac dugc cho la d'ai thgc hien trong thai han bao hiem hoac trong then han 
theo sau ngay hoi to dirge quy dinh trong hgp dong bao hiem, và 

iii) xay ra trong qua trinh thgc hien dich v1.1 nghe nghiep thong thuong cUa Ngtrai dirge bao 
hiem vi vai tro la Men trim sir, Ky-  sir tir van, Nha thiet ke, Tir van kS,  thu4t hoc 
cac Giam dc cong trinh xay ding [dm cong trinh dirge neu trong Hgp dong bao 
hiem]. 

(Chon logi nglf‘e nghiep phi( hop yeti cdu cria Ngtroi &roc bao hi6n. Dni vai cac Dan 
bao hi6rn cap theo ni1171, cac tir trong ngoek vuong khong dugc th dyng) 

iv) lien quan den hanh dOng bAt can, 18i do bAt cAn hoc quen sot do bdt can &rye thgc hien, 
hoac có the da dugc thge hien, hOc dirge cho la old dirge thgc hien sau ngay Dan bao 
hiem nay có hieu lgc. 

II. 	DIEU MIN 

1. 	Gbh h4n bili thirerng 

a) 	T6ng trach nhiem cüa ABIC (bao gm phi t6n vã chi phi bao chda cüa Nguei dupe bao 
hiem &dye ABIC cong nhan ma khong tinh den tong so vii khieu nai dm Ben thd ba bat 
lgi cho Ngtrai dirge bao hiem) se khong \Tiro qua so tien neu trong Hap donv, bao him 
va la mdc trach nhiem gp cho tat ca cac khieu nai cUa Ben thd ba thong lai Ngueyi 
dugc bao hiem trong thai han bao hiem. 
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Vic co the c6 nhieu Nguai dugc bao him theo Dan nay va viec c6 th6 c6 nhiL nguai 
hoc to chdc kin dôi boi thuang theo Dan nay se khong lam tang mix trach nhiem gOp 
cüa ABIC. 

b) 	Bt cir khi nao ABIC ,thanh toan bi thuang cho Ngtrai duvc bao him cac khiau nai 
hoc mOt boat cac khieu nai doi boi thuang tir Ben thd ,ba trong pham vi han mix boi 
thuang neu trong Ban tom luvc (sau khi trir di bat kY so tien nao ma Nha bao hiern da 
thanh toan truac nhu chi phi hoc tien boi thuong) hoc mOt so tien tlaap han dê giai 
quyet cac khieu nai hoac,mOt boat cac khieu nai do thi ABIC se khong con trach nhiem 
lien quan den cac vi khieu nai nhu vay \fa se tir 1)6 viec thi..rc hien, kiern soat, ding nhu 
khong CO trach nhiem gi thern,doi vi cac khieu nai va chi phi lien quan nay trir twang 
h9p c6 hanh dOng the quyen bed thuang. 

2. Mtic min thu*ng/gift 1ti qy bao hitm 

Plw thuOc vao mirc b6i thuang quy dinh va áp ding trong su lot thai han bac) him, ABIC se 
chi boi thirang doi vOi cac phan trach nhiem vugt qua mix mien thu:ang neu trong Ban torn 
lugc hgp (long, bao grn trach nhiem doi voi chi phi cila nguai khieu nai la ben thir ba, cac chi 
phi bao chira dugc chap thu4n cüa Nguai duvc bao hiern. 

Mix mign thuang dugc áp clvng di vOi mi va m9i khiL nai dm Ben thir ba cho old viec tra 
tien boi thuang c6 clugc thi,rc hien hay khOng va khong áp diing viec cOng gp cac mix mien 
thuang. 

Nguaisdugc bao him se thanh toan, trong veng 10 ngdy, cac ph'an,  chi phi khiki nai va thanh 
toan b6i thuang thuOc Mirc,mien thuang khi dugc ABIC yeu eau bang van ban. Tuy nhien, dü 
rieng le hay Op lai, t6ng so lien ma Nguai dugc bao hiem thanh toan cho moi khieu nai ding 
khong dirge vim qua Mirc mien thtrang neu trong Ban tom lugc. 

3. Nghia vii bao chita, chi phi bao chita 

ABIC se bao chila b'At kY vii kin ging nao theo Hp d8ng bao him nay ch6ng lai Nguai 
dixgc bac) hiem, ngay cà neu vii kin khong c6 ca s, sai lam hoc doi tra \fa ABIC co the dieu 
tra va giai quyet cac vi kin do theo each thirc ma ABIC cho la phii hp nhung ABIC khong 
bi buOc phai thanh toan cho bat kST vi khieu nai, phan quyet ho4c bao chtra bat kY vu kin nao 
sau khi mirc boi thuang dm Dan bao hiem da dugc sir ding het. 

ABIC se khOng co trach nhiem thanh wan cac chi phi trir khi ABIC )(de nh4n bang van ban la 
se tra cho cac chi phi do true khi Nguoi dugc bao hi'em chi va khong dugc tir choi viec chi 
tra mOt each bat hap 1)'7. 

ABIC se khong bi thuang cho khiL nal nao ma khong c6 sr d6ng dia Nguai dugc bao 
hiem. Tuy nhien, neu Nguoi dugc bao hiem tir ch6i khong dong vâi khoan boi thuang duce 
ABIC khuyen cao va ch9n lga giai phap chong lai vu khieu nai ho4c tiep tue tien hanh trinh tu 
to ti,ing doi vi khieu nai dO, khi do trach nhiem cüa ABIC doi vài khieu nai do se khong vugt 
qua so tien ma l ra co the da dupe  thanh toan, bao g8m chi phi khieu nai dä chi cho den ngdy 
tir choi. 

Sir hgp 17 dm chi phi khieu nai se dirge quye't dinh bai ABIC theo cac chuan mire hien hanh. 

4. .1r! nghia khitu nkti dm Ben thfr ha tren co SO khieu nii dulg thtrc hien trong nam 
bao hiem NIA dieu khoan Thong IA() 

Theo Hgp ding bao him nay, khiki nai ciia Ben thir ba dupe xem la dupe thvc hien khi 
Nguai dirge bao hiem vá/hoe dai 17 hoc dai din eüa Nguai dirge bao hiem lan dau thdc 
hien nhang viec sau: 
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a) Nhan dugc yeu cu bM thueng bang van ban ve loai thiet hi dugc Don nay bao him, 
bao gôm viec sir dung dich Nip phap ly, tien hanh thit tic kh6i kin hoc sir chmg trong 
tai; hoac 

b) nhan bi& cac cá nhan c6 dinh khi6u ni chtmg lai Nguoi dugc bao him; hoc 

c) nhan bik bat kST sr kin, hoan canh hoac tinh hung c6 the dugc phan doan mOt each 
hgp 1ST la c6 kha nang clan den khieu ni trong tiring lai tuy thuOc hanh d'Ong nao xay ra 
truarc. 

Bat kST thU tic t6 tvng phap lY nao ch lOng lai NguOis duge bao hiem la k& qua trgc tip dm bat 
IcS1 van de hoc cac van de dugc thong bao theo phan b.) hoac c.) neu ten, du thu tide do,dugc 
tien hanh trong thoi han bao hiem hoc sau khi pan bao hiem het han, dugc xem la khieu nai 
dm Ben thir ba lan dau tien dugc thuc hien chong lai Ngithi dugc bao hiem khi Nguari dugc 
bao hiem lan dau tien biet dugc cac khieu nal do. ABIC se' khOng c6 trach nhiem doi voi van 
de hoe cac van de ma khong dan den to twig phap 1 chong lai Nguoi dugc bao hiem sau 2 
nam ke tir ngay thong bao bang van ban neu tren. 

5. Nghia viii ella Nguiri dirqc bao him trong trifong hqp Oat hien ttin thAt 

IVIOt dieu kin lien quy'et d ABIC c6 trach nhiem 136i thuetng theo Dan nay la Ngueri dirge 
bao hiem phai: 

Thong bao bang van ban,  trong tiled gian,sorm nhat cho ABIC hoac cho bat kS7 dai 1S7 nao c6 
tham quyen,  ella ABIC day du ,cac chi tiet de nhan,dang Ngtthi dugc bao hiem \fa thong tin 
lien quan den died gian, dia diem, hoan canh dm ton that dirge phat hien, ten va dia chi cita 
nguoi bi ton hai va ella cac nhan chirng san c6, nhung trong bat IcS/ truerng hgp nao cang chi 
trong yang 30 ngay kê tir ngdy het han bao hiem nett trong Phi hric Don bao hiem nay. 

Lap tdc cung cap cho ABIC moi yeu cau, thong bao, trat trieu tap hoc cac van ban khac ma 
Nguei ,dugc bao hiem hoac dai din ella Nguoi &ITN bao hiem nhan dirge neu Ngtroi dugc 
bao hiem dugc yeu cau bôi thuong hoe bi khoi kin. Ngu6i dugc bao hem khong dugc phép 
cong nhan trach nhiem, dua ra de nghi, hira hp hoac thanh toan hoe nhi dai din ella minh 
thanh toan ma khong dugc sir dong Sr bang van ban cilia ABIC. ABIC c6 quyen nhan danh 
Nguoi dirge bao hiem bao chita hoac giai quyet bat kST yeu cau boi thuemg nao va,  c6 toan 
quyen Iva ch9n trong vice  six ding cac bin phap to tpng va trong vice  boi thuerng khieu nai. 

Hgp tac vth ABIC va, theo yeu cau ella ABIC, cung cap cac tai lieu phvc \Tv dieu tra voi dai 
din ella ABIC, c6 the tuyen the neu dirge yeu eau, va se tham gia cac buoi xet xir, cung cap 
bang chirng va phai ho trg vie thgc hien boi thuong, tim kiem va cung cap chdng ell, dam 
bao sir c6 mat dm nhan chimg, \fa trong vice thuc hien to tpng cang nhu trong vice cung cap 
Rxi khai cho dai din eUa ABIC va h9p vth cac dai din do cho mix dich dieu tra va/hoac bao 
clatla, tat cà bang chi phi dm Ngued dirge bao hiern. 

Thut hien cac quyen thuOc hgp dong d tU chi hoc yeu cau sir dung tr9ng tai cho cac khieu 
chOng lai Nguei dugc bao hi'em theo yeu cau ella ABIC. 

6. Cam litt 

Cac ben earn ket rang cac 	khai va chi tiet neu trong Giay yeu cau bao hiem dugc de cap 
trong Phii 1ie bao hiem va bat kST thong tin b8 sung lido lien quan &lye Nguai dugc bac) hiem 
hoc dai din cUa Ngueyi dirge bao hiem cung cap la co SO vã la bO phan cau thanh cila Dan 
bao hiem nay. 

Ngtrai dirge bao him ding Y, bang viec chAp nhan Dan bac) hiem nay, rang: 
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a) 	cac khai bao va chi tiet neu trong GiAy yeu cu bao him, \fa bdt kST thong tin b'6 sung 
nao do Ngtrei dugc bao hiem cung cap va Dan bao hiem nay dugc cap phat dixa ten sir 
chan that dm cac thong tin dO, va 

b) 	di yen Gidy yeu cAu bao him, Vat kS7 thong tin 1)/6 sung nao khong dung sir that co anh 
huong quan tr9ng den viec chap nhan rUi ro cüa ABIC theo Dan bao hiem nay se' lam 
cho Dan bao hiem nay vo hieu toan be hoc khong CO bAt kS,  hieu lin e nao. 

7. Lu4t AI) dung va thAm quytn xet xli 

S-kx hien hal., hieu line, chdm dirt va dign ,dich don bao,hiem nay se duvc dieu chinh ,duy nhdt 
bang luat Viet Nam. Cac ben lien quan den don bao hiem nay se dugc xet xir duy nhat ,bei cac 
tea an c6 tham guy& cua Viet,Nam doi vOi cac tranh chap lien quan den dan bao hiem nay, 
Ice Ca six phat sinh, hieu 1c, cham dirt va dign dich don bao hiem nay. 

Cac quy pham phap luat nOi dia ve hgp dong bao hiem dugc áp di,ing be" sung cho cac diesu 
khoan nay. 

8. Cac thay di quan trong 

a) 	Thay di sin ki6m sok dm Ngtrei clugc bao hiem 

Trong trueng hgp c6 bL IcS7 six thay di nao di vi quyen s hau hoc kiem sok dm 
dugc bao hiem ye phuang dien, tai chinh hay phucmg din khac theo quy dinh 

cüa phap luat, hanh deng tix nguyen, ve phia Ngtrei duvc bao hiem hoac do sat nhap, 
mua ban tai san hoac co phan hoac bang bat kS7 hinh thirc nao khac, khi do pham vi bao 
hiem theo Dan bao hiem nay khong cOn hieu hnrc doi vai bat kST khieu nai ciia ben thir ba 
nao dugc thixc hien lan dau sau tiled diem thay dôi de, trir trueng h9p ABIC, bang met 
van ban, dong tiep tpc Dan bao hiem nay theo dieu khoan diêu kin co the dugc quy 
dinh khac 	ABIC. 

Tang hoac giam raj. ro  

Neu trong tiled hn bao hiem, met sin kin quan treng dã dugc thong bao trong Gidy yeu 
cau bao hiem hoc giay to. khac dm Dan bao hiem thay doi clan den thay doi ca ban ve 
rüi ro, Nguoi dugc bao hiem phai thong bao cho ABIC bang van ban soul bang dive te 
cho phep cac thay doi do, theo do Nha bao hiem CO the ch9n ha hoac cham dirt h9p 
(tong bao hiem hoc cho phép Nguei dugc bao hiem tiep tpc dugc bao hiem theo cac 
diL khoan ma ABIC c6 the yeu cau thay TOL 

c) 	Thong bao 

Thong bao cho bAt kST di 13 nao hoc khi dai 13 hoc bAt,  kS7 ngubi -nao di din cho 
ABIC da bit se khong tao ra met six -Lir choi hoc thay doi bat kST phan nao dm Dan 
nay hoc can tr .& Nha bao hiem khang dinh quyen cua minh theo dieu khoan h9p dong, 
cang khong huST be hoac ,thay doi cac dieu khoan, dieu kin dm Dan bao hiem trix 
trueng hgp met sira doi be' sung dirge cap phat bOi Nha bao hiem va sira doi bo sung 
nhu vay la met be phan cau thanh caa Dan bao hiem. 

Vic thgc hien quyen chAm dirt hgp dong theo,  dieu khoan neu tren phv thuec vao dieu khoan 
sO 11.9. duai day. Trong twang hp khOng the dat dugc thoa thuan ve diêu khoan, diêu kien 
sira di, trong yang 30 ngay sau khi ABIC thong bao cho Nguei dupe bao hiem, Don nay se 
duvc xem là bi huST b6 b6i ABIC, vic huS,  1)6 nhu vay se. c6 hieu line  sau 30 ngay tiep theo va 
phv thuec vao quy dinh cüa dieu 11.9. duoi day. 
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9. Dieu khofin chAm chrt hop d'Ong• 

Dan nay c6 the bi hity 1)6 bi ABIC hoc bad Nguei dugc bao him bang viec gfri thong bao 
bang van ban neu rO khi nao viec hüy be se-  co hieu lgc, it nhat la sau 30 ngay ke tir ngdy 
thong bao. Tuy nhien, neu ABIC 114 b6 hp &mg do,Nguai dugc bao hiem khong thanh than 
phi bao hiem, Dan nay c6 the bi hUy b6 ben ,ABIC bang viec thong bao cho Nguai dugc bao 
him bang van ban ve dinh hay be hop clang bao hiem sau 14 ngdy ke tr ngdy gfri thong 
bao. 

Thai diem thong bao dugc tinh tir nira dem cita ngdy tip sau ngdy thu duvc 

Dieu chinh phi dugc thgc hien vao lac viec hay h9p d9ng Co hieu lgc hoc sam bang c6 the 
ngay sau do. Sec dm ABIC hoc cila bat kST di din nao cita ABIC duvc g&i hoac giao de 
hoan phi cho Nguai dugc bao hiem. 

Neu ABIC hay don, phi se hoan lai cho Nguai dugc bao him theo tST l thai gian. 

Neu Nguai dugc bao him hUy dan, Nha bao him gift.  lai phi cho thai han dugc bao him. 

Dan cung co the bi hUy ngay lap tile nu han mUc b9i thuang da dugc dung het do da thanh 
toan boi thueng mOt hay vai lan theo Dan nay, trong trueng hgp do phi bao hiem dugc Nha 
bao hiem gitr lai toan b9. 

10. The quyen doll ben thou ba 

Trueng h9p CO khieu ni theo Dan, ABIC se' dugc the quyen tat ca cac quyen cua Nguai dugc 
bao hiem de dei loi bat kSTnguai hoac to elide nao, va Nguai dugc bao hiem phai thgc hien va 
chuyen giao cac cong cii va ho sa va lam bat kST dieu ,gi can thiet de dam bao cac quyen do. 
Nguei dugc bao hiem khong duvc lam gi anh huang den quyen nay sau khi ton that xay ra. 

11. Kim toan 

Nha bao him c6 the xem xet va kiem toan st) sach h9 so.  dm Nguai dugc bao hiem vao bAt cU 
luc nao trong thei hart bao hiem hoac tiled han ma reng sau do va trong yang 3 nam sau ngay 
ket thlac sau ding cua Dan bao hiem nay trong chimg mgc cac ho sa so sach nay c6 lien quan 
den d9i tugng dm Dan bao hiem. 

12. Kin chOng Nha bac) hiem 

Nguai dugc bao him së kh6ng kin ch9ng lai ABIC di vai cac t9n that theo Dan nay tr* 
khi, nhu la dieu kin kin tien quyet cUa hgp &rig, Nguoi dugc bao hiern dä tuan thit day dit 
cac dieu khodn, diet' kin cita Dan bao hiem, hoc cho den khi sO tien ton that da dime tinh 
toan hoc dugc xac dinh du bang phan quyet cuoi ding cUa Tea an bat lgi cho Nguai dugc 
bao hiem sau khi xet xU va tiled han khang cao da het ma khong CO khang ca.() hoac, neu co 
khang cao, thi cho den sau khi khang cao da duvc quyet dinh, hoc do thoa thuan Oita cac ben 

sir dong 3"/ bang van ban dm ABIC. Trong bat cir truang hgp nao, Nguai dugc bao hiem 
hoac Nguai kb& se khong duy tri vu kin tung nao chong lai Nha bao hiem tit khi kin tpng 
do dugc thgc hien trong yang 12 thang sou khi co quyen kin. 

13. Bin phap phong ngiva ton that 
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Nguoi dugc bao him có,nghia vii sira chi-1'a, bang chi phi cüa min.h va trong thei gian h9p 13'7, 
bat kST tinh tra.ng  nguy hiem nao có the dan den ton that ho;ac thiet hai ho4c bin phap thiet hai 
ma ABIC có the yeu cau. 

14. Dan bao hiem khac 

Dan bao him nay se bao him phan trach nhiem doi ra cUa bat kST m6t Dan bao him hoac 
m6t so cac Dan bao hiern khac có hieu lirc doi vâi Nguoi dugc bao hiem dü Dan do la ca ban, 
dong gop, mirc doi, rüi ro bat ngo ho4c Dan khac, trir truOng hap cac Dan do neu rO là bao 
hiem cho muc trach nhiem doi ra dm Dan nay. 

15. Chuyen nhulyng 

Dan nay se' vo hieu nu dugc chuyen nhugng ma khong dugc sr Sing truck bang van ban 
cüa ABIC. Tuy nhien, neu Ngtreyi duvc bao hiem eh& hoac khong có du nang hrc hanh vi thi 
Dan nay se bao hiem cho dai din hgp phap cUa Ngued dugc bao hiem nhu the cho Nguoi 
duac bao hien' d6i vOi cac trach nhiem phat sinh va dugc bao hiem boi Dan nay. 

16. Cam ket thanh than phi 

Dieu kin ca ban va tuyet di dc bit cUa dan bao him nay la phi bao him den han phai 
duac thanh toan va nhan day dü bOi ABIC trong yang 30 ngay ke tir ngay chap nhan bao 
hiem. 

Neu dieu kin nay khong dugc tuan thu, don bao him nay se ny dOng mat hieu h.rc va ABIC 
duac giai phong het m9i trach nhiem. 

DINH NGH1A 

A 	Thwo'ng t4t than the nghia là 

Chit, tOn thuang hoc bat 6n sirc kh6e khac dm con nguoi. 

B Thiet h4i v4t chAt ngfila la 

Hu' hoai, thiet hai hoc tOn that tai sari 	hinh. 

C 	Thiet h#i fay citing nglaia là 

Thiet hai vat chit va / hoc khiem khuyet trong cac hang muc duac ben thoir ba xay dung tren 
ca s& vi'ec hoach dinh duac Nguori &lac bao hiem thgc hien, hoc duai sx giam sat cila 
Ngued duac bao hiem. 

D Tien bOi thu*ng nghia là 

Chi la tin b6i thuong thiet hai va lchong bao g6rn thiet hai do cac khoan phat, hoan tra hoac 
rut lai chi phi dich vi chuyen nghiep. 

E Cac ben thti ba nghla la 

Tat ,ca mgi ngubi khong phai là mOt ben trong hap dOng bao him. Khi Dan bao him co 
nhieu han mOt Nguei duvc bdo hiem, nhitng Nguai dugc bao hiem ho sung khong &roc 
xem chinh hp la Ben thd ba. 

F 	Khieu n4i doi b6i thuiyng nghia là 
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Bt k yeu cu nao ma Nguai clugc bao him nhan dugc doi tin hoc clich vii, bao gm dich 
vii khieu kin hoc sir 4ng trong tai chong lai Nguai clugc bao him, trong thai han bao 
hiem. 

G Log khieu nti c6 nghTa la 

Hai hoc nhieu han hai khieu nai phat ,sinh tix nit hanh vi bAt cAn (vi d%1, tir ding mOt 18i 
tinh toan, hoach dinh hoac giam sat) bat Ice so lugng,cac ben th* ba bi ton thuang. Chiang 
dugc xem la mOt khieu kin don. Moi hanh vi bat can rieng l se dtrgc xem la mOt khieu 
kin rieng bit. 

H Mtic bli thuirng gp c6 nghia la 

S'6 tin bao him gp lrn nhAt (cho thuang tat than the, thiet hai tai san va thiet hai xay,clung 
ket hgp vOi nhau va tat ca cac chi phi bao chita ,c6 lien quan nhu dà dinh nghia) c6 the ,phal 
tra nhieu nhat trong tiled han  bao hiem bat ke ton that la do mOt su co hay nhieu su co ton 
thAt. 

Mtic mien bOi thuitng nghia la 

PhAn cüa t 'On thAt ma Nguai dugc bao him tu ganh chju, bao gm phAn tra cho t6n thAt va 
chi phi, clit ton that c6 dugc tra hay khong. 

Thai iwn bao him nghia la 

Thai han firth tir ngay chAp nhan bao him dm Dan nay cho den ,ngay hcyp d6ng,het hart 
dugc nêu trong php hic h9p dong, hoc mOt ngay sOm han do h9p dong bj 1141)6, neu Co. 

K Chi phi c6 nghia la 

i) chi phi tra cho luat su do ABIC chi dinh; 

ii) tAt ca cac chi phi ,Ichac, cac chi phi phat sinh tir viec dieu tra, dieu chinh, bao chaa va 
khang lai mOt khieu nai, neu ABIC phai chi; hoc 

iii) cac chi phi tra luat su cho Nguai dugc bao him chi dinh vi su dc's5ng 5r Wang van ban 
cüa Nha bac) hiem. 

Tuy nhien, chi phi khong bao gm luang cüa nhan vien hoc quan chirc bien checüa ABIC. 

L Nguid duvc bao him CO nghia la 

i) Mt nguai hoac nhieu nguai ca ten trong phii luc bao him 

ii) Nguari ,dtxgc bao him, cong ty hoc hip hi c6 ten trong Phu lue don bao him, bao 
grn dOi tac \fa nhan vien \la nhang dôi tac mad trong tuang lai Ice ngay h9 tham gia 
va dugc neu ten trong Phu hic don bao hiem. 

Trong viec thuc hien, bai hoc thay mat Nguai clugc bao him, bAt kS7 cong viec nao 
each la kiln &tic str, ky su', nha thiet ke, ur van ky ditto ver/holfc gicinz doc cong trinh xily 
thing. (x6a cac tir in darn nghieng nal khOng plait h9p). 

Vai dieu kin la, ngay hi t ct6i vai bAt kS,  c161 tac nao se tham gia trong tuang lai se luon la 
ngay nguai nay khoi su lam viec toan bO 100% cho Nguai dugc bao hiem. Khieu nai phat 
sinh mOt trong nhang vi tri sau ding cüa nguai nay Ichi tham gia bao hiem chung vôi 
Nguai dugc bao hiem khac vai nguai dugc bao hiem cüa don nay se' khong duge boi thuang 
theo don nay. 

Dich vu, hog gong va bOn ph4n chuyen mon 

Nghia la viec Nguai clugc bac),  hi6m thtic hien bAt ky cong viec chuyen mon nao hen quan 
den viec thiet ke, djch 	van, tien thiet ke, bAng chi tit k thilat, tinh ton themg tin ky 
thuat, nghien ciru kha thi, giam dinh, cung cap dich vii kiem dinh, quan 1)",  du an, va giam,  sat 
ding viec xay dung (nhung chi lien quart den cac loai viec neu trong Phi lc don bao hiem) 
dugc Uwe hien bai hoc dui six kiem soat trtic tiep cüa mOt kien true su, kysix, giam djnh 
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vien, c6 tay ngh phü hgp hoc nha chuyen mon phü hgp di ngtreyi d6 la nhan vier' hoc lam 
viec dtr6i sir kiem sok hoc theo hop dOng vâi Ngued dugc bao 

CAC DIEM LOAI TRU' 

Dan bac) him nay khong bOi thuang cho Ngueyi dugc bao him di vai cac khieu nai: 

1 	Phat sinh tir viec mat kha nang thanh toan cüa Nguoi dugc bac) him. 

2. 	DOi 	tOn that 

a) ma Ngueyi dugc bao hi'em dä hoac c6 the dä mua bao him theo mOt Dan bac) him xay 
dung, lap dat, ngay ca neu Dan nay c6 chira mOt dieu khoan phu; 

b) phat sinh tir viec khuyen cao cac yeu c'au hoc khong khuyen cao cac yeu cu hoc 
khong ,duy tri bat kS,  hinh thUc bao hiem, bao la'nh hoac cam ket, dü doi vai Nguai dugc 
bao hiem hoc nguoi khac; 

3. 	Divthtnth.t 

a) sty xay ra cita no dugc mong dgi vai mirc de, chic chin cao hoc rüi ro cüa no da dugc 
chap nhan bang vi'ec chgn mOt phucmg phap lam hoac vat lieu dac biet cho muc dich ha 
thap chi phi va day nhanh cong viec; 

b) &ITN gay ra do viec áp dung (sir dung hoc lua ch9n) phuang phap hoach dinh hoac tinh 
toan ma viec Ung dung dm no dä khong dugc thir nghi'em hgp l cho muc dich sir dung 
dinh san theo cac quy luat khoa h9c ky thuat dugc cong nh'an (rid ro thiet ke va thir 
nghiem); 

4. 	a) dirge thong bao hoc thut hi'en chOng lai Ngtrai dugc bao him truck ngay c6 hieu luc 
dm don bao hiem nay. 

b) truc tip hoc gian tip dua tren, ca the quy cho, hoc la hau qua dm bat kST sir kin 
hoac hoan canh nao ma Nguiyi dugc bao hiem nhan biet lan dau truac ngay Co hieu luc 
dm don bao hiem nay va Ngtrai dugc bao hiem dä biet hoc clang ra phai biet neu tiem 
tang kha nang dan den mOt khieu nai theo don bao hiem nay. 

5. 	di vai tem thit gay ra bad, hoc phat sinh tix hoc viec khong tuan thu cac quy dinh phap 
luat ve xay dung dugc áp dung; 

6. 	phat sinh tix trach nhiem cita ngueli khac ma ngueni dugc bac) him ganh chiu bang thoa thuan 
duoi bat kST hp dong nao, dit bang led nOi,hoac bang van ban, trix truang h9p trach nhiem do 
mac nhien gan ket vOi Ngtrai dugc bao hiem cho dü CO thoa thuan nhu vay hay khong; 

7. 	Phat sinh tix 

a) hanh vi cüa mOt cá nhan, cong ty, dOi tac hoac lien doanh ma Nguei dtrac bao hiem la 
doi tac, quan chirc, thanh vien hoc nhan vien, ma khong neu trong phu luc Dan bao 
him nhu la mOt Ngtrai dugc bao hiem, trir truang hgp dugc bey' sung vao Dan mOt cach 
(lac bit; 

b) b'at 	hap ,dOng nao ma Ngtrai dugc bao hiem hanh dOng nhu la Nha that' cho du co 
lien quan den nghe nghiep neu trong Phu luc bao hiem hay khong. 

8. 	Phat sinh tir viec hoach dinh, thgc hien, san xuat hoac ,cung cap cac san pham hoac lap dat 
hoc tü cac thiet hai cho cac san pham do hoc cac khiem khuyet ben trong san plaam d6 ma 
Ngubi dugc bac) hiem thgc hien toan bO hoac mOt phan hoac da thvc hien 1)61 

a) mOt cong ty dugc quail hoac dugc kiem soat phan lOn beri Nguai dugc bào him (vi 
di con ty con); hoc 
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b) mOt cong ty c6 lien quan tai chinh trong hog d'Ong cUa Ngtrai clugc bao him (vi diii 
cong ty me, van phong chung, v,v.); hoc 

c) mast cong ty ma nhan vien cüa cong ty do co lien quan den hog clOng cüa Nguai dugc 
bao hiem; 

9. 	Phat sinh tir viec vi pfwm bat kST thuang hieu ho4c bang sang elle hoc cac quyen so. hem tri 
tue; 

10. 	DM voi cac t6n that 

a) Oat sinh tir viec sâ hau, thue rntrOn, van hanh, bao tri, sir dung hoc sira chtla bat 14 tai 
san hoc bat dOng san, bao gOm thiet hi tai san cho tai san dugc Ngueri dugc bao him 
so. hat, chiem dung, di thue. 

b) tai san thuOc sir kiern soat quanlciia Nguai dugc bao him hoc nhan vien cüa Ngtrai 
dugc bao hiem. 

c) phat sinh tir quyen s& hiru, bao tri, van hanh hoc sir di,ing, bao gm chit dä hang, bai 
hoac di din Ngtroi dugc bao hiem, hoc theo lenh cüa Ngtrai dugc bao hiern, doi \Ted 
bat kST tau be, 8-to, mo-to, may bay hoc xe co dOng co cac 1o4i; 

d) do bat kha khang (vi du dOng dat). 

e) phat sinh tir,viec san xuat, ban ho4c cung cap san pham va/ho4c viec thgc hien cong 
viec (vi dg lap &at, thay the, sira chda, dich vg, chf.ra tri) ngay ca cac hog dOng do c6 the 
dugc Ngtroi,dugc bao hiem thgc hien c6 lien quan den dich vii chuyen mon ctia Ngtrai 
dugc bao hiem; 

f) d6i vi thuang tat than the, eon thuang ca nhan, benh tat hoc chet cüa nhan vien cüa 
Nguai dugc bao hiem phat sinh tir va trong qua trinh Jam viec cho Nolen dugc bao 
hiem; hoc bat ky nghia vg nao ma Ngtrai dugc bao hiem hoc Nguai phai ganh trach 
nhiem do giong nhu Nha bao hiem c6 the chili trach nhi'em, theo luat b8i thuang ngtrai 
lao dOng, boi thuang that nghiep, trach nhiem cUa chü sir dvng lao dOng, quyen lgi ve 
mat kha rang lao dOng ho4c cac luat Wang tir; 

11. 	Phat sinh tir 

a) pilaf sinh tir viec khong the hoan tAt dung tiled hn cac ban ye, ban chi tiet ky thuat hoc 
plaplpc cüa cac ban chi tiet ky thuat, hoc khong the tuan thu cac gith hn tiled gian dinh 
truck cho viec hoan tat mOt phan hoc toanbO cong viec; 

b) cac chi phi tai sinh hoc tai thiet ke ban ye, so 6, ban chi tiet ky thu4t, ho4c cac phv luc 
cüa cac ba'n chi tiet ky thuat, 

c) phat sinh tir viec dtra ra cac cam ket ho4c bao darn, cac trac tinh chi phi xay dgng hoc 
uoc tinh chi phi phat sinh, trov tinh lgi nhuan hoc hoar' von khong dt dugc; phat sinh 

thiet hi tai chinh va phat; 

d) thao tac ke toan khong phit hgp hoc viec kiem soat cac tai khoan c6 khiem khuyet hoc 
tir hog dOng tai chinh hoc tu van; 

12. 	DM vai t6n that trge tip ho4c gian tip dga tren, co the quy cho, hoac la hau qua cila: 

a) bat kY hanh vi gian d6i, liradao, ti plwm thgc t6 hoc dugc cho la d'a xay ra, quen sot 
dc )"Tcila Nguai dtrgc bao hiem hoac cüa cac ttr van, nha thau phg hoc dai 1 cüa Ngtrai 
dugc bao hiem; hoac 

b) bat kY,hanh vi hoac quell sat dm bat 14 Nguai dugc bao hiem hoac tu van cUa 110, cac 
nha than plav, ho4c dai ly  dugc -awe hiên ho4c &nye cho la dä dugc time hien voi su bat 
can, bat Ice hau qua; hoc 
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c) sir vi pham ce phap luat, h9p deng ho;dc nghia vii bii Nguei duvc bao him, hoc cac 
nha ttr van, thau plw hoc dai VT dm h9. 

	

13. 	Di vOi t6n that tài chinh thu'an \Tà ten that do bi phat 

	

14. 	Thuang tat, be‘rth tat, ch&t, thia hai hoc hay hoai trgc tip hoc gian tip gay ra 	ho4c 
dugc quy cho, ho4c phat sinh tir: 

a) phong xa ion hoc nhie'm phong xa bad hoat deng phong xa tir bat kST nhien lieu hat nhan 
hoc tir chat thai hat nhan tir vu no nhien lieu hat nhan; hoc 

b) chat phong xa, dc hai, chat n6 hoc cac dc tinh nguy him khac cita bat kY chat ne, co 
se hat nhan hoc thanh phan hat nhan cUa co se' de; 

	

15. 	D& voi ten that phat sinh tir: 

a) vi'ec re ri thgc ta, bi cho la có re ri, có nguy co re ri, phat tan, thoat ra ngoai, tham nhap 
cüa cac chat ban vao Tat, khong khi, ntret. 

b) Chi phi kie'm soat, di di, kheng ch& xir l, trung tinh, hüy be ho4c lam sach chat nhie'm 
ban. 

	

16. 	Ten that phat sinh tir trach nhian tht,rc t hoc bi cho la có trach nhian bat kY hinh thirc nao 
dei v6i khieu nai lien quan den ton that trgc tiep hoc gian tiep phat sinh, ,la ket qua dm, 
dugc quy cho hoc bi lam tram treng them bei asbestos bat k hinh thdc \TA s lugng. 

	

17. 	Di voi ten that hoc thia hai gay ra bai hoc thong qua hoc la hau qua, trgc tip ho;ac gian 
tiep dm bat kY nhang sg c6 sau: 

a) chin tranh, xam ,lugc, hanh Ong cita ,ngoai tha, hanh deng thu dich, ho4c boat Ong 
gay chien (du chien tranh dugc tuyen ho hay khong), va/ho4c nei chien. 

b) binh bin, xung det dan sr clan an nei day, dao chinh, khaTi nghia, nei loan, cach ma.ng, 
tiep quyen. 

c) hang deng khung be do met nguei hoc nhi'eu ngtreyi thgc hin la dai din dm, hoc có 
lien quan den bat kST to chirc ride,. 

Theo die' u khoan nay, khUng 1)6 ce nghia la vie'c sir dung bao  lgc cho nave dich chinh tri, 
bao g6m vie:c sir dung vu lgc der  lam cOng chAng hoc met be phan cong chUng lo sg. 

Trong,  bat ky hanh deng phap l, k*1 hoc khai kin, nu ABIC dga tren diu khoan loai trir 
nay de loai trir ton that ho;ac thia hai thi Ngtrei dugc bao hiem có quyen chirng minh là ton 
that hoc thia hai de duvc bao hiem. 

	

18. 	Phat sinh tir tat cã cac trach nhi'em clan sir &roc bie't clued ten "Trach nhian thap nien" hoc 
bat kY luat nao tuang tir. 

	

19. 	Trgc tip hoc gian tip can cd vao, ce the' quy cho, ho4c la hau qua dm bat kST ten that, kin 
thtrang tat, balh hop, chet, thia hai, chi phi, bao gem nhung ,khong han che, dOi yeti 

ton that chi phi ce lien quan den, phat sinh tir vi'ec lam sach, khac phuc, khong die, di 
chuyen hoc lam nhe beft, gay ra trgc tiep hoc gian tiep, toan the hoc be phan, 

a) bat kY "nam", "m6c meo", mec hoc men, hoc 

b) bat kY "bao tir" hoc dc t6 toxin dugc tao holac san xuat ra bOi hoc phat ra tir bat kST 
"nam", "nick meo", moc ho4c men de, hoc 

c) bat kST chat, hoi, khi, hoc khi phat khac ho-ac chat vo co, liitu co hoc chat &pc sinh ra 
bi hoc phat sinh tix bat kST "nam", "moc meo", moc ho4c men, hoc 

d) bat .1c5T vat HO, san pham, thanh ti cüa kin trdc, kit. can kin trim, hoac ht ky sir tp 
trung de am, nu& hoc chat long khac trong vat lieu, san pham, thanh to cüa kien trdc, 
kk câu ki6n true ma chda dgng, nuoi nang, hoc hanh xir nhu la met phuang tin cho 
bat kY "nam", "moc meo", moc ho4c men, hoc bao td hoc dc to toxin phat sinh tir 
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dO, bdt k bdt 	nguyen nhan, sir kin, vat lieu, san phdm va hoc cu thanh cUa kin 
tric nao khac ma &rig gop vao ding lAc hoc theo mOt tat tkr dan den ton that, thucmg 
tat, benh tat, chtt, chi phi holac thiet hai do. 

Cho 'law dich áp dung loai trir nay, cac dinh nglifa sau day dugc sir dung: 

i) "Ndm m6c" bao gm nhung khong chi,  gi6i han di vari bdt ay,  co hoc co the lien 
quan den nhom chinh cila Nam, sir thiet hut chlorophyll, va bao gôm moc meo, ri set, 
moc, benh than va nam. 

ii) "M6c", bao g6m,nhung khong chi gi6i,han di vài bdt 	sir phat tritn b mat dugc tao 
ra ten cac co,  the hat co bi phan taw am uat hoc teen than the Ong vat song, va nam 
san sinh ra moc. 

ii) "Bac, tix" c6 ngliia la co the c6 kha nang tai tao nhung clang ngU dugc sinh ra beci ho'ac 
phat sinh tir "nam moc", "mOc meo", moc, cay c6i, sinh vat hoc vi sinh vat. 

	

20. 	Cho la phat sinh mOt each trkrc tip ho4c gian tip, dkra tren hoc co tht quy cho: 

a) cac khoan thanh toan, boa hong, tin thuong, quyen lgi ho4c,bat dc an nao khac cho 
hoc vi quyen lgi dm bat kS7 quan chirc quan di, chinh quyen trong va ngoai nuot, cac 
dai 13'1, cac dai din, nhan vien hoc bat 14 thanh vien gia dinh ho ho:ac bat kST chi' the 
nao h9 lien Ica; hoc 

b) cac khoan thanh,toan, tin hoa h6ng, tin thuong, quyen lgi hoc Vat kS,  dc an nao khac 
cho ho4c vi quyen lgi dm bat kSi.  quan chirc, giam doc, cac dai 13'T, cac dai din, c6 &Ong 
chinh hoc chü, nhan vien hoc cong ty trkrc thu6c cüa khach hang dm Tong cong ty 
hoc bat 14 thanh vier' gia dinh h9 hoc bat kST chili the nao h9 lien ket; hoc 

c) Cac khoan &rig gop vi muc dich chinh tri trong hay ngoai nuacc. 

	

21. 	D6i vth thoa ma hoc vu kh6ng; 

	

22. 	Phat sinh tir t6n thdt, thiet hai, hoc hüy hoai tai lieu la tai san cüa Ngtroi dugc bao hi'em 
hoc Ngued tin nhiem dugc Ay tilde trong cong viec. 

BE LAM BANG CHUNG, Dan bao him dã dugc k2 bed dai din hgp phap cüa ABIC. 
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